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What are knowledge organisers?

For students to succeed in a particular area, they must have a foundation of factual knowledge, understand those 
facts in the context of a conceptual framework and organise knowledge in order to facilitate retrieval and application. 
We can see knowledge organisers as a way to enable this, in a much more systematic way than traditional revision 
guides and textbooks.

There are many arguments made for the necessity of the memorisation of important knowledge. Our working 
memory capacity is limited, so by storing more in our long-term memory, we can free up working memory capacity.

Knowledge organisers are a summary of the key facts and essential knowledge that pupils need about a unit of work 
or a curriculum subject.  Each page contains the essential information broken down into easily digestible chunks.  Each 
single side of A4 is important to focus the minds of the teachers creating them so they only include what’s crucial. 

Pupils will review, revise and quiz themselves using their knowledge organisers. 
Knowledge organisers are a really clear and easy to understand way for parents to be more aware of what their 
children are learning at school and thus to support them whilst they revise/test themselves at home.



How to use your Knowledge Organiser?

What is a Knowledge Organiser and how will it help me ?
It is an organised collection of knowledge that you need to know and learn for every topic you study in every subject. It will 
help you to be successful in your tests and exams. 
Your teacher will use the knowledge organiser in your lessons. They will ask you to refer to various sections - they might talk 
this through and/or ask you to make key notes in your books or to highlight certain sections on your knowledge organiser. 
Your teacher will set homework, where you will be asked to learn key knowledge from your knowledge organiser - you will 
then be tested in lessons regularly via short quizzes. 

Do I have to bring my Knowledge Organiser every day ? 
Yes, you do. It is one of our key expectations that you bring your knowledge organiser to every lesson, every day in your 
special Knowledge Organiser bag. Your Form Tutor will check this every morning.
 
Is there anything I could use to support me when using my knowledge organiser ? 
Some people find post it’s handy to stick onto their knowledge organiser pages - these are useful for extra notes. Small white 
revision/flash cards are helpful so you can write key facts down. These can then be placed up around the house to help your 
revision. 

How should I use my Knowledge Organiser to help me learn ? 
There are lots of ways to use your knowledge organiser - the key to success is to find what works for you. The table below 
shows you some different ways to use them.



Correct



What can be found in knowledge 
organisers?

Some of the core knowledge you can find in your knowledge organiser includes: 

• key vocabulary / terminology (tier 3 vocabulary)
• key knowledge that students will require to have memorised for the subject
• key places and people
• useful diagrams (as required for the topic)
• key dates for a subject like history (e.g. when the two World Wars were) would 

clearly also be included
• key information they should know before starting the topic
• important quotes (that demonstrate those themes)
• important equations
• key academic language (tier 2 vocabulary)



Learn, Cover, Write, Correct

the page

red



Practice makes Permanent



The Essential Steps for ‘Revising’

Limit distractions Find a nice 

space to revise 

in

Create and use 

a revision 

timetable. No 

cramming.

Set an alarm and 

start early

Work in intensive 

blocks of time (25 

mins works well)

The more you put 

in, the more you 

get out

Get plenty of 

sleep

Eat well Ask your teachers 

for help



Section 1: ……….

Subject: ………………. & Topic: …………………

Section 2: ………..

Section 3: …………… Section 5: ……………

Section 4:



Mathematics - (Foundation) 

Topics covered from the beginning of the academy year to the end of this 
half-term.

SPR 1:

1. Further Algebra
2. Vectors





Maths: SPR 1 Perimeter and area, Indices, Vectors



Maths AUT 2: More Trig 



Maths: SPR 1 Further Algebra/Vectors



Mathematics - (Higher) 

Topics covered from the beginning of the academy year to the end of this 
half-term.



Maths: AUT 1 Probability/Multiplicative 
reasoning/statistics 



Maths AUT 2: More Trig 



Maths: SPR 1 Further Algebra/Vectors





English
Topics covered from the beginning of the academy year to the end of this 
half-term.

SPRING:

1. Unseen Poetry



English





Science
Topics covered from the beginning of the academy year to the end of this 
half-term.

SPRING:

1. B7 Ecology
2. C9 Atmosphere
3. C10 Earth





B7 Ecology
Paper 2



B7 Ecology
Paper 2



C9 Atmosphere
Paper 2



C9 Atmosphere



C10 Resources



Geography
Topics covered from the beginning of the academy year to the end of this 
half-term.

SPR 1: Urban issues: 
Birmingham

1. Urbanisation
2. Migration
3. Importance
4. Opportunities of urban 

change
5. Challenges of urban 

change

SPR 2: Urban issues: 
Rio De Janeiro

4. Importance
5. Opportunities of urban 

change
6. Challenges of urban 

change









History
Topics covered from the beginning of the academy year to the end of this 
half-term.

SPR 1:

1. Life in Nazi Germany



History





Religious Education
Topics covered from the beginning of the academy year to the end of this 
half-term.

AUT 1:

1. Relationships and 
families 

AUT 2:

2. Religion and Life 

Spring: 

3. Crime and Punishment 

4. Religion, Peace and Conflict



Religious 
Education



Theme A: Relationships & familiesContraception

Homosexual relationships

“Mutual respect for and tolerance of those with 
different faiths and beliefs and for those without faith”

Sexual relationships

Marriage & divorce

Families

Gender equality

Artificial – man made e.g. condom 
Natural – a type of practice or behaviour aimed at 
preventing pregnancy e.g. NFP (natural family 
planning)

Christianity teaches that sex should be open to the 
possibility of procreation.  Therefore, by using 
contraception, you are preventing procreation 
from happening.  The Roman Catholic Church 

teaches that the use of contraception is a sin.  The 
Church of England teaches that sex should open to 
procreation, however, it accepts that sex is also an 

expression of love and promotes responsible 
parenthood.  Therefore, the use of contraception 
is encouraged if you cannot properly look after an 
raise a child.  You should wait until you’re ready.  

Islam teaches that children are a blessing from 
God, if a couple wishes to have them. Muhammad 

taught that parents should only have as many 
children as they can properly look after – 

responsible parenthood. So Muslims can and 
should use contraception.  

Roman Catholics believe that sex should have 2 purposes: to UNITE a couple in married love and to 
CREATE new life. Pre-marital sex is a sin, as is masturbation (as it cannot lead to procreation).  

Some other Christians accept sex before marriage in a committed and loving relationship, as it is an 
expression of love.  The Bible says “Do not commit adultery”, so having sex with someone other than 

your marriage partner is committing a sin.  

Islam teaches that it is a religious duty to marry & have children.  Every person should be a virgin 
before marriage, and observe chastity before and during marriage.  

For some Christians, homosexual sex is thought to be unnatural and cannot lead to 
pregnancy, so it is a sin and it is wrong.  In places, the Bible also says it is wrong for a 

man to sleep with another man, which has also been used to show that homosexuality 
is wrong.  

The Qur’an sets out specific punishments for those who have homosexual 
relationships.  It calls these people fornicators, and punishment is severe e.g. flogging 

or execution.

• Nuclear – mum & dad + children
• Extended – Nuclear family + other relatives
• Single-parent – mum or dad + children
• Polygamy – illegal in the UK.  Man + more than 1 

wife
Many people would argue that the best place for 
raising children is within a family environment/  

Religious families also provide a basis for a religious 
upbringing, enabling parents to educate their child in 

a faith.

Traditionally, men have held positions of authority in most religions.  However, there is a debate 
about what the role of women should be.  In the RC Church women cannot become priests.  Many 

argue this because: Jesus had male disciples; Jesus chose a man to lead his Church after his ascension 
(Peter); A woman cannot completely represent Christ during the Eucharist.  In the C of E women can 

become both vicars and bishops.  
Some of the earliest converts to Christianity were women, for example Priscilla at Ephesus.

“There is neither Jew nor gentile, neither slave nor free, nor is there male and females, for you are 
all one in Christ” (Galatians 3:28)

“So God created mankind in His own image, in the image of God he created them; male and female 
he created them” (Genesis 1:27)

Marriage is a sacrament in some 
Christian traditions; it brings a 

blessing from god.  In marriage, a 
couple promise to each other 

through vows/promises, to be good 
to each other, to be faithful, to love 

and cherish each other, until the 
marriage is ended by death.  The 

rings represent the eternal bond the 
couple are entering into, in front of 

God.  

For RC Christians, divorce is always 
wrong.  Marriage is a sacrament 

which cannot be broken.  The vows 
state “until death do us part” and 

these promises are binding.  

It is possible to have an annulment, 
which is where the marriage is set 

aside, as if it were never real.  

For most other Christians, divorce is 
discouraged but acceptable as a last 
resort.  It is sometimes the lesser of 
two evils, and also a necessary evil.

Christianity teaches:
• God hates divorce (OT)
• “Whoever divorces… then 

marries another; it as if he 
committed adultery” (Jesus)

• We should forgive those who 
wrong us and show love to all 
(Jesus)



Euthanasia Theme B: Religion and Life

Abortion

The Use of Animals

Origins of the 
Universe and Life

Sanctity of Life

Some Christians believe that the 
universe was created by God in 7 

days.  This is described in the bible in 
the book of Genesis.  The bible says 

that Adam and Eve were the first 
man and women.  Christians who 

believe the literal truth of the bible 
are known as Creationists. Other 

Christians think the creation story is 
a metaphor for the creation of the 

Universe, but do not believe that the 
world was created in 7 days.  

Scientists believe that the Universe 
was created billions of years ago and 
is constantly evolving.  This is known 

a the Big Bang Theory.  Charles 
Darwin was a famous scientist who 

came up with the theories of 
evolution and natural selection. This 

theory explains that humans are 
descended from apes and that 

species are constantly evolving to 
adapt to their changing 

environment.

Stewardship: the idea that God 
created the world and that 

humans have a responsibility to 
look after it.

Dominion: the belief that God 
gave humans the right to decide 
what happens to the world and 

the species in it.

Many religions believe that life is sacred because 
God created it, including Islam and Christianity.  

Christians believe that all life is sacred, and 
precious.  Some Christians do not believe that 
anyone should take their own life or the life of 

someone else.  Therefore some Christians believe 
that euthanasia and abortion is wrong, as it is 
wrong to end a human life. In all legal systems 
murder is the worst crime you could commit. 

The law defines abortion as “the deliberate expulsion of a foetus from the womb, with 
the intention of destroying it”.  In the UK abortion is allowed up until 24 weeks of a 

pregnancy under special circumstances, i.e. if two registered doctors agree that there is 
a danger to the women’s mental or physical health, the foetus will be born with 

disabilities, or the mental or physical health of existing children will be put at risk. Some 
people do not believe that abortion is right because it means terminating the life of an 
unborn child.  However, many people believe that it is the woman who should have the 
choice as to what happens to her body and  therefore it is for her to make up her own 

mind.  There are also circumstances such as rape, genetic abnormalities or failed 
contraception which cause debate on both sides of the argument.

In Islam, the life of the mother takes precedence – she is a fully developed human with 
responsibilities, whereas the foetus is not even born and will need everything doing for 

it.
Pro-Life: term used for arguments against abortion

Pro-choice: arguments in favour of having the CHOICE to choose an abortion

Euthanasia is illegal in the UK,  It can be seen as 
assisted suicide, therefore breaking the Suicide 
Act of 1961.  It can be viewed as manslaughter 

or murder and carries a prison sentence.
Some people believe that people should have the 
right to end their own life if they are terminally ill, 
incapacitated or in severe pain.  This is known as 

euthanasia.  In the UK, this is currently against the 
law, although in some other countries it is legal 
(Switzerland, Netherlands and Belgium).  Some 

Christians believe that people should not be able 
to end their own life because all life is sacred, and 

that the terminally ill should be cared for in 
hospices at the end of their lives.

Islam tells us that Euthanasia is zulm: wrong 
doing against Allah.

Active euthanasia: being given lethal drugs to end 
a persons life so there illness does not kill them.

Passive euthanasia: a person stops taking 
medication to end their life.

Many medicines are tested on animals before they can be used on humans to ensure that 
they are safe.  This is very controversial because many people think that it cruel and 

unnecessary.  However others believe that animal experimentation is necessary to make 
breakthroughs in science and technology, and to manufacture effective cures.  For 

example many surgical procedures such as transplantation surgery were traditionally 
perfected on animals.  

Christians and Muslims are allowed to eat meat in their diets, although Muslims do not 
eat pork and some Christians fast during Lent.  Vegetarian: a person who does not eat 

meat.

“Mutual respect for and tolerance of those with different faiths 
and beliefs and for those without faith”



Theme D: Religion, peace & conflictViolence & violent protest

Pacifism

“Mutual respect for and tolerance of those with different faiths 
and beliefs and for those without faith”

Peace &  justice

WMD

Just War & Holy war

Forgiveness & reconciliation

Religion & peace making

Justice = fairness; Peace = to live in harmony & without fear
Christians will fight for justice under the conditions of The just war theory.  Whilst 
God desires peace, He also desires that humans should live in justice and freedom.  

Christianity teaches non-violence, as Jesus said 
“Blessed are the peacemakers” and told others 
to turn the other cheek in the face of violence.  

Christians are told to love their enemies and 
love each other.  However, God gave humans 

free will and choice and sometimes non-violent 
protest is ignored, so violence may be used to 

force change for the common good. 

Islam means peace and Muslims should act in a 
peaceful manner, but violence may be used in 
self-defence.  Muslims have a duty to protest 
about anything unfair and in the UK we have 

seen protests over wars and issues in the 
Middle East, what is perceived as 

Islamophobia, terrorism and racism issues.  

Reconciliation = making up between two groups after a disagreement

“To be a Christian means to forgive the inexcusable, because God has forgiven the 
inexcusable in you” ~ C.S. Lewis

“Forgive seventy times seven” ~ Jesus

“Love your enemies, and pray for those who persecute you” ~ Jesus

Pacifists believe that all violence is morally wrong.  They will not participate in any 
war, regardless of the reasons for that war.  An example of a pacifist Christian group 

is The Quakers.
Conscientious objectors are people who refuse to participate directly in fighting 
wars on the grounds of conscience.  However they will assist in non-military ways 

such as medics, relief work and mediators.  Many believe they have a peace-keeping 
role. 

The Church of England accepts the just war theory and sees wars as necessary in 
certain conditions, especially in situations where wars are waged to fight injustice.  

Buddhism is a pacifistic religion.  The Five precepts demand a pacifistic approach to 
life.  The Dalai Lama said that “Peace can exist if everyone respects all others”.

Weapons of mass destruction are 
capable of killing & maiming large groups 

of people.  These weapons are 
considered unjust because they kill 

civilians.  Some religious believers accept 
the existence of nuclear weapons as a 

deterrent.    

The Roman Catholic Church does not 
agree with the use of WMD but thinks 

they are acceptable as a deterrent. 

The Quaker Society utterly condemn 
WMD.  They are pacifists, and no 

outward weapons are acceptable.  WMD 
are indiscriminate and beyond control.  

Holy war = it is right to fight in the name of God
Just war = It is right to fight in the interests of justice 

& the greater good

For Muslims a holy war is a just war.  There are rules 
for how Muslims should fight a war ibn the Qur’an.  
A jihad may only be fought as a last resort and must 

never be against a Muslim nation.  

St Paul said Christians should obey their rulers, who 
had been given power by God.  St Augustine was the 
first to try to write a set of rules regarding this, and 
eventually the just war rules were written in detail 
by St Thomas Aquinas.  Sometimes if you do not 
fight, you allow a greater evil to happen than a 
war would have caused, so you have to fight.

Christianity teaches to “love your neighbour” 
and Islam means peace if both of these 

teaching were adhered to then there would be 
peace.  Religious groups are regularly involved 

in peace-keeping in war torn areas and in 
negotiations to prevent wars happening.  

On occasions people have claimed that religion 
is the cause of war.  For example, some 

fundamentalist groups such as ISIS believe that 
an Islamic State needs to be created. 

 
Sometimes even with all the best efforts, 

religion cannot keep peace because there are 
overriding factors, such as the craving for 

power, the need to react or attack or to join 
allies to protect others. 



Theme E: Religion, crime and punishmentGood & evil actions and intentions

Treatment of criminals

“Mutual respect for and tolerance of those with different faiths 
and beliefs and for those without faith”

Reasons for crime & types of crime

The death penalty

3 aims of punishment

Suffering

Forgiveness

Causes of crime include: upbringing, mental illness, poverty, opposition to existing laws, 
greed/hate, or addiction.

There are 3 key types of crimes: Crimes against the person (e.g. murder); Crimes against property 
(e.g. burglary); Crimes against the state (e.g. terrorism).

St Paul tells Christians to “obey the laws of the land”

Some people suggest that those who commit the 
worst crimes are evil.  

But where does evil come from?

Christianity:  Evil is seen as the abuse of the free 
will God gave to humans.  In order to be able to 
appreciate good, then evil has to exist.  Most 
Christians believe in a figure called the devil or 
Satan.  So, evil is a combination of internal and 
external factors.

Islam:  The Qur'an says there is a devil who was 
an angel.  Iblis was expelled from paradise because 
he refused to bow to Adam.  Iblis continually 
tempts and punishes humans to be wicked.  Evil is 
a mix of powerful evil being and the weakness of 
humans. 

Retribution:  is the least positive of the 3 aims of 
punishment.  It means that society, on behalf of the 
victim, is getting its own back on the offender.  In the 
Old Testament it is referred to as lex talionis (the law 
of retaliation).  “An eye for an eye, a tooth for a 
tooth”

Deterrence:  This is the belief that if offenders are 
seen to be punished for wrongdoing, then this may 
‘put off’ others from committing that offence.  The 
offender themselves might also be put off from 
reoffending.

Reformation:  This is the aim of punishment most 
Christians prefer because it seeks to help offenders by 
working with them to help them understand that their 
behaviour is harming society.  It is hoped that 
offenders will change their attitudes and become 
responsible, law-abiding members of the community.

For many people, suffering is an unfortunate part of living.  It may be caused by something 
natural, such as an illness, or it may be due to how people have behaved.  Whatever the cause, 

Christians believe they should try to help others who are suffering.  Christians feel that they 
should follow the example of Jesus, who helped many whom he saw were suffering, and who 

taught that those who believe in God should help those who suffer.  

Heller Keller was a Christian writer and activist who became deaf and blind when she was only 19 
months old.  She said “We are never really happy until we try to brighten the lives of others”.

Christians do not disagree with discipline.  They see a positive need for it:  “He who spares 
the rod hates their children, but the one who loves their children is careful to discipline 
them”.  However, they may question the method used since Jesus’ teachings on love and 
caring for people rule out any physical punishment.  Instead, Christians focus on positive 
sanctions that help offenders to realise the error of their ways and reform.  Jesus always 

treated people with respect, and Christians believe they should follow his example.

Corporal punishment:  to punish the offender by causing physical pain.  It is illegal in the UK 
but allowed in some other parts of the world.  For example some Muslim countries such as 
Iran and Saudi Arabia, allow caning as punishment for offences such as gambling and sexual 
promiscuity.

Community service:  offers offenders a chance to make up for what they have done and 
receive help in reforming their behaviour.  Christians are in general agreement that it is a 
suitable punishment for fairly minor offences.  

Abolished in the UK in 1965 and is now 
illegal in many EU countries.  

The Principle of Utility = an action is right if 
it promotes the maximum happiness for 
the maximum number of people.

The sanctity of life = God gave life,  so only 
He has the right to take it away.  

For Against

• It is a justifiable 
retribution for 
serious crimes

• It is a deterrent
• It gives the 

victim’s family a 
sense of justice

• Only God has 
the right to take 
life

• Jesus taught a 
message of love 
and forgiveness

• It is hypocritical

Forgiveness is a core Christian belief and one 
Jesus emphasised in his teachings.  

Christians are expected to be forgiving 
towards those who wrong them, if they expect 

to be forgiven themselves: “Forgive us our 
sins, as we forgive those who sin against us”.

Many Christians would argue that forgiveness 
is not a replacement for punishment.

During his ministry Jesus was asked how many 
times you should forgive someone who 

wrongs you and he replied “I tell you not 
seven times, but seventy-seven times”



Computer Science
Topics covered from the beginning of the academy year to the end of this 
half-term.

SPR 1:

1. IDEs







French



Mes études = my studies

WAGOLL (What a good one looks like)

Vocab & Sentence Builders

Sc
h

o
o

l s
u

b
je

ct
s

J’étudie – I 
study l’art dramatique/le théâtre – drama

le dessin/les arts plastiques – art
l’espagnol – Spanish
l’anglais – English
la biologie – biology
l’EPS– PE
la physique – physics
le français – French
l’allemand - German
la géographie – geography
l’histoire – history
l’informatique – computing
la chimie – chemistry
la religion – RS                                              
la technologie – technology
la sociologie – sociology
les maths – maths                            
les sciences – science
la gestion d’entreprises – business                      
les langues (étrangères) – (foreign) languages
la musique – music

parce que 
– because

c’est – it is

intéressant– interests me
ennuyeux- bores me
fascinant– fascinates me
important– is important to me
facile – easy                    
difficile – difficult                           
dur – hard
utile – useful                   
inutile – useless                            
pratique – practical
créatif – creative       
pertinent – relevant                  
relaxant – relaxing
exact – precise            
logique – logical                            
exigeant – demanding

ça m’ennuie– it bores me

mieux que… - better than
pire que… - worse than
aussi… que - as…as…

Ma matière 
préférée, 
c’est… - My 
favourite 
subject is…

Je préfère – I 
prefer

J’étudie dix matières: I study 10 subjects including

L’anglais, les maths, les sciences et 
le dessin.

English, maths, science and art.

Ma matière préférée est My favourite subject is

La biologie car elle me fascine biology because it fascinates me

et je voudrais travailler comme 
biologiste marin à l’avenir.

and I would like to work as a marine 
biologist in the future

bien que cela puisse être très 
difficile.

although it can be very hard.

En outre, je suis fou de dessin parce 
que

Moreover I’m crazy about art 
because

je suis une personne créative et je 
trouve cela relaxant

I’m a creative person and I find it 
relaxing

et la prof est patiente and the teacher is patient

et crée un bon environnement de 
travail

and creates a good working 
atmosphere

tandis que mon professeur de 
mathématiques est très en colère

whereas my maths teacher gets 
angry loads

et nous donne beaucoup de devoirs. and gives us lots of homework.

Aussi, je ne supporte pas l’anglais 
puisque 

Also I can’t stand English because

c’est trop ennuyeux it’s too boring.

Quand j’étais plus jeune, j’étudiais 
la technologie 

When I was younger I used to study 
technology

mais je n’aimais pas ça car but I didn’t like it because

c’était dur et inutile et it was hard and useless and

ne m’intéressait pas du tout. it didn’t interest me at all.

Te
ac

h
er

s

Mon prof de (sciences) / ma prof 
de (sciences)– My (science) 
teacher

est - is

patient – patient                      impatient – impatient
tolérant – tolerant                   sévère/stricte – harsh/strict
intelligent – clever                   imbécile – silly/stupid
travailleur – hardworking        paresseux – lazy
sympa – nice                           méchant – mean/unpleasant

enseigne bien – teaches well
explique bien –explains well
a un bon sens de l’humour – has a good sense of humor
a des attentes élevées – has high expectations
crée un bon environnement de travail – creates a good working atmosphere
ne se fâche jamais– never gets angry
me fait réfléchir – makes me think
nous donne des conseils/stratégies – gives us advice/strategies
nous met beaucoup de devoirs – gives us a lot of homework

U
n

if
o

rm

Il faut porter… - I/we have 
to wear
On ne porte pas de – I/we 
(don’t) wear
C’est obligatoire de 
porter… – it’s compulsory 
to wear
Je n’aime pas porter– I 
don’t like wearing

un pull – a jumper           
une robe – a dress                
une chemise– a shirt
une cravate – a tie              
une jupe – a skirt                    
des chaussures – shoes
des chaussettes – socks      
des collants– tights

blanc/blanche/ 
blancs/blanches – 
white      

noir/noire/noirs/
noires – black   

bleu/bleue/bleus/
bleues - blue         

parce que 
because

porter l’uniforme scolaire… - wearing
school uniform…

améliore la discipline improves discipline
limite l’individualité – limits individuality
donne une image positive de l’école –
gives a positive impression of the school

Si seulement on pouvait … - If only I could wear…
un jean– jeans                           un sweat à capuche– a hoody      
des baskets – trainers            30



Mon collège = my school

WAGOLL (What a good one looks like)

Vocab & Sentence Builders

Sc
h

o
o

l f
ac

ili
ti

es
Dans mon collège il y a... - in my school there is        

Mon école primaire avait – my primary school had

une grande salle – a hall                             
une cantine– a canteen
un terrain de football – a football pitch        
un cour de récré(ation)– a yard/playground
un gymnase – a gym                                     
une piscine– a pool
une bibliothèque– a library                              
un terrain de tennis– a tennis court
des laboratoires – some science labs      
beaucoup de salles de classe– lots of classrooms
plus/moins d’examens – more/less exams
plus d’activités sportives – more sports activities 

Mon collège est - my school is…
mixte – mixed                                                 un collège de filles – all girls
un collège de garçons – all boys                           publique – state school                                  
privé –private

Les cours commencent à neuf heures - classes start at 9 o’clock
Les cours se terminent à quinze heures - classes end at____ o’clock
La pause déjeuner / la récré dure _____ minutes – lunch/break lasts ___ minutes
La journée scolaire est très longue – the school day is really long

Mon école est mixte et elle est 
située

My school is mixed and it’s located

à Manchester, dans le nord-ouest 
de l’Angleterre.

in Manchester, in the Northwest of 
England.

Les cours commencent à neuf 
heures moins le quart

Lessons start at quarter to 9

et se terminent à quinze heures 
cinq.

and finish at 5 past 3.

À mon avis, la journée d’école est 
vraiment longue

In my opinion, the school day is 
really long

et un peu ennuyeuse and a bit boring

mais je bosse dur. but I work my socks off.

J’aime mon école parce qu’elle a 
beaucoup d’équipements

I love my school because it has lots 
of facilities

comme une bibliothèque, une 
piscine et un énorme terrain de 
football.

such as a library, a pool and an 
enormous football pitch.

Mon école primaire était plus petite My primary school was smaller

et il n’y avait pas de piscine and it didn’t have a pool

mais il y avait moins d’examens. but there were fewer exams.

Il y a beaucoup de règles dans mon 
école

There are lots of rules in my school

et je pense qu’elles promeuvent 
une bonne discipline

and I think that they promote good 
discipline

par exemple, on ne doit pas être 
agressif ou endommager les 
installations

for example you mustn’t be 
aggressive or damage the facilities

mais ce qui m’agace, c’est que but the thing that annoys me is that

il est interdit d’utiliser son portable 
en classe.

you’re not allowed to use your 
phone in lessons.

À mon avis, un portable peut être 
vraiment utile.

In my opinion, it can be really 
useful.

Sc
h
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On ne doit pas – you mustn’t
Il est interdit de - it’s forbidden to

être agressif ou grossier – be aggressive or rude
courir dans les couloirs – run in the corridors
utiliser son portable en classe – use your phone in lessons
porter des baskets – wear trainers
mâcher du chewing gum – chew gum
porter des bijoux / du maquillage – wear jewellery/make up

On doit– you must
Il faut– you have to
On peut– you can

être ponctuel – be on time
respecter le temps de parole – wait your turn to speak
respecter les autres – respect others
travailler dur – work hard
écouter en classe – listen in class
faire ses devoirs – do your homework

Les règles– the rules

sont - 
are

trop strictes – too strict
nécessaires – necessary
importantes - important

encouragent une bonne discipline – promote good discipline
limitent l’individualité – limit individuality
énervent les élèves– annoy the pupils

R
an

d
o

m

Mon emploi du temps – my timetable
L’éducation préscolaire/primaire – pre-school/primary education
L’enseignement secondaire – secondary education
Le lycée – sixth form
La formation professionnelle – vocational training
Rater/réussir un examen – to fail/pass an exam
Le redoublement – the retaking of the school year
Redoubler – to retake the year 31



Ma vie scolaire = my school life

WAGOLL (What a good one looks like)

Vocab & Sentence Builders

Ex
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Je vais au club de... - I go/have been going to ____ 
club

Je suis membre du club de / d’... - I am/have been 
a member of ____ club

échecs – chess                            théâtre – drama                       
journalisme – journalism            lecture – reading           
photographie – photography       écologie – environment

Je joue de la trompette/de la batterie/du piano/de la guitare – I play the trumpet/drums/piano/guitar
Je chante dans la chorale – I sing in the choir
Je participe à un concours national – I participate in a national competition
Monter une pièce de théâtre – to put on a show

Les activités extrascolaires – 
extra-curricular activities

sont un succès – are an achievement
m’aident à oublier les pressions de l’école – helps me to forget school pressures
m’aident à développer mes talents – they help me to develop your talents
m’aident à faire de nouveaux amis – it helps me to make new friends
me donnent un sentiment d’accomplissement – they give me a sense of achievement
me donnent plus de confiance – they give me more confidence
me donnent l’occasion de m’exprimer – they give you the opportunity to express myself

Je viens d’aller à/à 
l’/au/aux/en ____ avec mon 
école – I have just been to 
___ with school

où - 
where

nous avons visité de nombreux monuments – we visited lots of monuments
nous avons pris beaucoup de photos – we took loads of photos
nous avons goûté la nourriture typique – we tried local food
nous avons découvert la culture locale– we experienced the local culture
nous avons appris sur… - we learnt about…

À mon avis, il y a beaucoup de problèmes 
dans la vie scolaire des jeunes.

In my opinion there are lots of problems 
in the school life of young people.

La pression du groupe et l’intimidation Peer pressure and bullying

sont de gros problèmes et il y a des 
élèves qui

are big problems and there are pupils 
that

sont victimes d’intimidation. suffer intimidation.

Cependant, le pire problème est le stress 
des examens.

However, the worst problem is exam 
stress.

Il y a beaucoup de pression pour obtenir 
de bonnes notes et

There is lots of pressure to get good 
grades and

aller à l’université. go to university.

Pour obtenir de bonnes notes, on doit To get good grades you must

participer à la classe et faire ses devoirs participate in class and do your 
homework

et il est essentiel qu’on étudie beaucoup. and it’s essential that you study a lot.

En outre, il est important qu’on demande 
de l’aide si nécessaire.

Moreover, it’s important that you ask for 
help when necessary.

Pour éviter le stress, je vais au club de 
photographie parce que

To avoid stress I go to photography club 
because

les activités extrascolaires nous aident à 
oublier les pressions scolaires.

extracurricular activities help you to 
forget school pressures.

Je viens d’aller à Paris avec l’école I have just been to Paris with school

où nous avons visité beaucoup de 
monuments et

where we visited lots of monuments and

découvert la culture locale. experienced the culture

C’était relaxant et j’ai passé un bon 
moment.

It was relaxing and I had a great time.

P
ro

b
le
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Le stress des examens – the stress of exams
L’intimidation – bullying
La pression du groupe – peer pressure

est un gros problème dans mon école – is a big problem in my school

Il y a des élèves qui… - there are students who…
se moquent des autres – make fun of others
sèchent les cours– skip lessons
ont une mauvaise influence – are a bad influence
sont victimes d’intimidation – are victims of intimidation

B
ei
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a 
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Il faut – you have to
On doit– you must

participer à la classe – participate in lessons
étudier beaucoup – study a lot
faire ses devoirs – do your homework
organiser son temps – organise your time
demander de l’aide – ask for help
réviser pour ses examens – revise for your exams

…bien que ce soit difficile- …although it’s
difficult (subjunctive)
…lorsque c’est nécessaire…when it’s
necessary
…lorsqu’on a le temps- …when you have 
time

(SUBJUNCTIVE PHRASES)

Il est essentiel qu’ – it’s
essential that
Il est important qu’ – it’s
important that
Il est nécessaire qu’ – it’s
necessary that

(SUBJUNCTIVE PHRASES)

on fasse ses devoirs – you do your homework
on participe à la classe – you participate in class
on révise pour ses examens – you revise for your exams
on ait le temps d’étudier – you have time to study
on étudie beaucoup– you study a lot
on demande du soutien – you ask for help
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SWIKS: Topic 1 – My studies & life at school
3.1.1 Subjects

1 chemistry la chimie
2 art le dessin
3 PE (physical education) l'EPS (f)
4 French le français
5 IT (information

technology)
l'informatique (f)

6 language la langue
7 subject la matière
8 physics la physique
9 religious studies la religion

10 term le trimestre
11 sewing la couture
12 modern languages les langues vivantes (f)

3.1.4 Equipment and Classroom Tasks

1 calculator la calculette
2 to ask demander
3 homework les devoirs (m)
4 to discuss discuter
5 to give out distribuer
6 timetable l'emploi du temps (m)
7 reading la lecture
8 to read lire
9 break, pause la pause

10 to think penser
11 to allow, permit permettre
12 to repeat répéter
13 reply la réponse
14 to know savoir
15 to find trouver
16 well equipped bien équipé
17 badly equipped mal équipé

3.1.3 Types of School and Facilities

1 secondary school le collège
2 lesson le cours
3 (primary/secondary) 

school
l'école 
(primaire/secondaire)

4 lesson la leçon
5 break, pause la récré(ation)
6 classroom la salle de classe
7 sports ground le terrain de sport
8 school bus le car de ramassage
9 corridor le couloir

10 nursery school la maternelle

3.1.2 Teachers & Pupils

1 primary school teacher
(male)

l'instituteur (m)

2 primary school teacher
(female)

l‘institutrice (f)

3 teacher le professeur
4 headmaster le directeur
5 headmistress la directrice
6 pupil l'élève (m/f)
7 in year 11 en seconde
8 student l'étudiant (m)
9 make up le maquillage

10 to wear, carry porter
11 school rules le règlement
12 return to school la rentrée
13 school (adj) scolaire
14 board le tableau
15 citizenship l'instruction civique (f)
16 head teacher le proviseur
17 to teach enseigner
18 rudeness les incivilités (f)
19 insult l'injure (f)
20 detention la retenue

3.1.5 Exams

1 to learn apprendre
2 to understand comprendre
3 difficulty la difficulté
4 qualification le diplôme
5 right le droit
6 examination l'examen (m)
7 to pay attention faire attention
8 study les études (f)
9 mark la note

10 to forget oublier
11 to sit an exam passer un examen
12 pressure la pression
13 rule la règle
14 result le résultat
15 to pass an exam réussir un examen
16 gifted doué
17 to fail échouer
18 school report le bulletin scolaire
19 to repeat the year redoubler
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Mon travail = my job

WAGOLL (What a good one looks like)

Vocab & Sentence Builders

Jo
b

s

Je suis - I am
Il/elle est - he/she is
Je voudrais être –
 I would like to be
Je vais être – I’m going 
to be
Je vais travailler 
comme– I’m going to 
work as

avocat(e) – lawyer                                  
maçon – bricklayer      
hôtesse/steward – flight 
attendant
danseur/se – dancer                                    
pompier/pompière – firefighter
serveur/se – waiter/ess                          
chanteur/se – singer
cuisinier/cuisinière – cook                                      
comptable – accountant
vendeur/se – shop assistant              
électricien – electrician
infirmier/infirmière – nurse                                 
écrivain(e) – writer
plombier/plombière – plumber                             
photographe – photographer

(parce que) 
c’est un 
travail... - 
(because) it 
is a ___ job

artistique – artistic               
passionnant – exciting                  
exigeant – demanding
important - important     
facile – easy                                       
difficile – hard
varié – varied                 
répétitif - repetitive  
à responsabilités – with 
responsibility
avec de bonnes perspectives – 
with good prospects
avec un bon salaire – with a 
good salary

Je dois- I have to…                        
Normalement, je 
dois… – I usually have 
to

servir/aider des clients/patients – look after clients/patients 
répondre aux appels téléphoniques – answer phone calls
enseigner/surveiller les enfants – teach/look after the children
réparer les voitures – repair cars
servir de la nourriture et des boissons – serve food and drinks
voyager dans le monde entier – travel the world

Si j’ai de bonnes notes, j’ai décidé que If I get good grades I have decided that

j’allais travailler comme médecin I’m going to work as a doctor

parce que je suis travailleur et 
compréhensif

because I am hardworking and 
understanding

et c’est un travail avec de la 
responsabilité et un bon salaire

and it’s a job with responsibility and a good 
salary

bien qu’il puisse être très exigeant. although it can be very demanding.

Maintenant, j’ai un emploi à temps 
partiel.

Now I have a part time job.

Je travaille dans un restaurant comme 
serveur et

I work in a restaurant as a waiter and

je dois servir de la nourriture et des 
boissons

I have to serve food and drink

et aider les clients. and help the customers.

Mon patron est gentil et les heures sont 
flexibles

My boss is nice and the hours are flexible

bien que je ne gagne pas beaucoup. although I don’t earn much.

Je n’ai aucune expérience en médecine I don’t have any previous experience in 
medicine

mais j’ai étudié les sciences but I have studied science

et j’ai suivi un cours de premiers soins. and I have done a first aid course.

Ma mère est infirmière et elle aime son 
travail

My mum is a nurse and she loves her job

cependant, elle dit que c’est un peu 
difficile.

however she says it is a bit difficult.

guide touristique – tour guide
ingénieur/se – engineer                             
jardinier/jardinière - gardener
mécanicien/ne – mechanic                            
musicien/ne – musician
médecin– doctor                                     
coiffeur/coiffeuse – hairdresser
journaliste – journalist                               
agent de police – police officer
professeur – teacher                                 
réceptionniste – receptionist
vétérinaire – vet
fonctionnaire – civil servant                    

P
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Je crois que je suis… - I think that I 
am…

Pour être… il faut être…- in order 
to be a …., you have to be ….

ambitieux/ambitieuse – ambicious                            sympathique – understanding
créatif/créative – creative                                          extraverti(e) – extroverted/outgoing
fort(e) – strong                                                          intelligent(e) – clever
organisé(e) – organised                                             patient(e) – patient
pratique – practical                                                  sérieux/sérieuse – serious
travailleur/travailleuse – hardworking                     courageux/courageuse – brave

P
ar
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jo
b

s J’ai un emploi à temps partiel – I have a part time job
Je livre des journaux – I deliver papers Je fais du baby-sitting– I babysit
J’aide avec les tâches ménagères – I help with the housework J’aide à la maison – I help around the house
Je cuisine – I cook Je fais la vaisselle – I do the dishes
Je passe l’aspirateur– I hoover Je fais le repassage– I iron
Je mets/débarrasse la table – I set and clear the table                  Je promène le chien– I walk the dog         
Je tonds  la pelouse - I cut the grass
Mon patron est gentil – my boss is nice
L’horaire est flexible – the hours are flexible 

A
p

p
ly

in
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fo
r 

a 
jo

b Les compétences - skills
Un entretien – an interview
Il (ne) faut (pas) avoir de l’expérience – Experience (not) needed
Je vous écris pour postuler pour le poste de – I’m writing to apply for the post of…
Voici mon CV – here is my CV
J’ai de l’expérience/je n’ai pas d’expérience– I (don’t) have previous experience
J’ai étudié/travaillé – I’ve studied/worked
J’ai suivi un cours de… - I’ve done a course in…
J’ai de bonnes capacités en communication – I have good communication skills
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WAGOLL (What a good one looks like)

Vocab & Sentence Builders
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J’ai fait de l’expérience professionnelle dans… 
- I did my work experience in…

J’ai fait un stage – I did a placement

J’ai passé quinze jours dans… - I spent a 
fortnight working in…

un centre sportif – a sports centre             
une ferme – a farm
une agence de voyages – a travel agents     
une école – a school
une usine– a factory
un bureau – an office
un magasin de charité – a charity shop
l’entreprise de ma mère – my mum’s company
un hôpital – a hospital

Tous les jours… - every day

je voyageais en bus / en métro – I got the bus/metro
je commençais / finissais à - I started/finished at…
je faisais une variété de tâches– I did a variety of tasks
je portais des vêtements élégants – I wore smart clothes
je prenais des photocopies – I did photocopying
je mettais des tracts sur les étagères – I put leaflets on the shelves

J’ai appris – I learned
beaucoup de nouvelles compétences –lots of new skills
à travailler en équipe –to work in a team
à utiliser – to use

L’année dernière j’ai fait mon stage 
dans

Last year I did my work experience 
in

l’entreprise de mon oncle. my uncle’s company.

J’ai appris beaucoup de 
compétences parce que

I learned lots of new skills because

tous les jours je faisais une variété 
des taches et

every day I did a variety of tasks and

donc, je sais qu’à l’avenir therefore, I know that in the future 

je veux créer ma propre entreprise I want to open my own business

parce que le succès est vraiment 
important pour moi.

because success and money are 
really important to me.

J’ai l’intention de réussir mes 
examens

I intend to pass my exams

et d’aller à l’université pour étudier 
le management.

and go to uni to study business.

Avant, si je pouvais prendre une 
année sabbatique, je chercherais un 
emploi

Before, if I could take a gap year, I 
would look for a job

pour gagner beaucoup d’argent. to earn lots of money.

J’espère que je vais me marier et 
avoir des enfants,

I hope to get married and have 
children

cependant je vais me concentrer sur 
mon emploi

however I’m going to focus on my 
job

car le chômage m’inquiète. because unemployment really 
worries me.

A
 g

ap
 y

ea
r Si je pouvais prendre une année 

sabbatique – If I could take a gap 
year…
Si j’avais assez d’argent – If I had
enough money…

je soutiendrais un projet environnemental – I would support an environmental project
j’apprendrais à skier – I would learn to ski
j’aiderais à construire un collège – I would help to build a school
je chercherais un emploi – I would look for a job
j’enseignerais l’anglais – I would teach English
je gagnerais beaucoup d’argent – I would earn a lot of money
j’irais en France où… - I would go to France where…
j’améliorerais mon niveau de français – I would improve my level of French
je n’oublierais jamais l’expérience – I would never forget the experience
je travaillerais dans un orphelinat – I would work in an orphanage
je ferais le tour du monde– I would go backpacking around the world.

Th
e 

fu
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Le chômage – unemployment
L’argent – money
Le succès – success
L’échec – failure
Le mariage – marriage
L’indépendance - independence

m’intéresse- interests me
compte pour moi - matters to me
m’inquiète- worries me

J’espère que je vais… - I hope that I will…                                        
Je voudrais… - I would like to…    
J’ai l’intention de – I plan to/intend to                             
Je veux – I want to
Je vais – I’m going to

apprendre à conduire – learn to drive
réussir mes examens – pass my exams
me marier – get married
obtenir un bon emploi – get a good job
créer ma propre entreprise – set up my own business
avoir des enfants – have children

Je chercherai un emploi – I will look for a job
Je partagerai un appartement avec... - I will share a flat with
Je quitterai la maison– I will leave home
Je me marierai– I will get married
Je continuerai mes études – I will carry on studying in my school
Je travaillerai comme… - I will work as…
Je ne sais pas quoi faire à l’avenir – I don’t know what to do in the future 

Mon travail = my job
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SWIKS: Topic 2 – Education Post 16 and Jobs

3.2.1  Education post 16

1 gap year l'année sabbatique (f)

2 apprentice l'apprenti(e) (m/f)

3 to want to avoir envie de

4 to intend (to) avoir l'intention (de)

5 a-level(s) le bac(calauréat)

6 in year 12 en première

7 in year 13 en terminale

8 to study étudier

9 to drop laisser tomber

10 freedom la liberté

11 sixth form college, 
grammar school

le lycée

12 l’avenir future 

13 espérer to hope

14 le rêve dream 

15 rêver to dream 

12 careers adviser le conseiller d'orientation

13 test l'épreuve (f)

14 establishment l'établissement (m)

15 university, faculty la faculté

16 to train former

17 degree la licence

18 l‘espoir (m) hope 

3.2.2  Jobs 

1 le job job  

2 l‘agent de police (m) policeman

3 le boucher butcher 

4 le boulanger baker

5 le coiffeur hairdresser 

6 le facteur postman 

7 le fermier farmer 

8 l‘infirmier (m) nurse 

9 l‘informaticien (m) it worker

10 l‘ingenieur (m) engineer 

11 le maçon builder

12 le mécanicien mechanic

13 le plombier plumber 

14 le policier policeman 

15 le vétérinaire vet

12 l‘avocat (m) laywer

13 le comptable accountant 

14 le dessinateur de mode fashion designer 

15 l‘interprète interpreter 

3.2.3  Applying for a job and at work

1 le candidat candidate 

2 compter (sur) to count on 

3 l‘employé(e) employee

4 l‘employeur employer 

5 gagner to earn, win

6 l‘idée (f) idea 

7 le journal newspaper 

8 la livre (sterling) pound (sterling)

9 mettre de l’argent de côté to save money 

10 le patron; la patronne boss 

11 le petit job part-time job

12 recevoir to receive

13 varié varied 

14 à peine scarcely 

15 assis sitting

14 le débouché job prospect/opportunity

15 debout standing 

16 disponible available

17 élargir to widen 

18 l‘enterprise (f) firm, enterprise

19 l‘entretien (m) interview 

20 l‘outil (m) tool 

21 venir de to have just 

22 la croisière cruise 

36



Foundation Writing Survival Kit (Photo Card/40 Word/90 Word)

Q1 Photo Card Writing

Il y a un/une … – There is a …
Il y a des personnes – There are people
Il y a des adultes– There are adults
Il y a des enfants – There are children
Il y a des arbres – There are trees
Il fait beau – It is nice weather
Il fait mauvais – It is bad weather

Q2 40-word Essay

Je suis – I am
Ils sont – They are; sont - are
Il/elle est – He/She is; est - is
J’ai – I have
Je mange – I eat/I am eating
Je bois – I drink /I am drinking
Je vais – I go/I am going

Je joue – I play/I am playing
Je regarde – I watch/I am watching
Je reste – I stay/I am staying
Je visite – I visit/I am visiting
Je fais – I do / I am doing
Je peux – I can
On peut – You can

Q3 90-word Essay

Past Future / Conditional
to eat

to drink

to go

to play

to watch

to stay

to visit

to see

to do

it was/it is

there is/will be

j'ai mangé

j'ai bu

je suis allé(e)

j'ai joué

j'ai regardé

je suis resté(e)

j'ai visité

j'ai vu

j’ai fait

c'était

il y avait

je vais/je voudrais manger

je vais/je voudrais boire

je vais/je voudrais aller

je vais/je voudrais jouer

je vais/je voudrais regarder

je vais/je voudrais rester

je vais/je voudrais visiter

je vais/je voudrais voir

je vais/je voudrais faire

ça sera / ça serait

il y aura / il y aurait

Opinions & Reasons

à mon avis – in my opinion
à mes yeux – in my eyes
je pense que c’est – I find that it’s
je trouve ça – I find that
j’aime – I like
je n’aime pas – I don’t like

c’est - it is
c’était – it was
pratique - practical
amusant - funny
sensass - sensational
relaxant - relaxing
motivant – motivating
intéressant – interesting

Adjectives            

concernant -  – concerning
CHANGE ton/ta/tes→ to mon/ma/mes
CHANGE votre/vos → to mon/ma/mes
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utile – useful
difficile – difficult
facile – easy
monotone – boring
affreux – awful
c’est dommage – it’s a shame

Answering a bullet point

je déteste – I hate
j’adore – I love
car - because
parce que - because
puisque - because
étant donné que - because

Time Markers/Time Phrases

normalement – normally
d’habitude – usually
le matin – in the morning
le soir – in the evening
le week-end – at the weekend
toujours – always
tous les jours – every day

la semaine dernière – last week
la semaine prochaine – next week
le week-end dernier – last weekend
le week-end prochain – next weekend
l’année dernière – last year
l’année prochaine – next year



Higher Writing Survival Kit (150 word essays)

à mon avis – In my opinion
à mes yeux – In my eyes
je pense que c’est – I find that it’s
je trouve ça – I find that
j’apprécie ça – I appreciate that
car / parce que / puisque / étant 
donné que - because

concernant -  – concerning
CHANGE ton/ta/tes→ to mon/ma/mes
CHANGE votre/vos → to mon/ma/mes

Imperfect – 

I used to…

Simple Future –  

I will…

Conditional – 

I would…

j'allais

je faisais

je regardais

je jouais

je visitais

j'habitais

je mangeais

je restais

c'était

il y avait

j'irai

je ferai

je regarderai

je jouerai

je visiterai

j'habiterai

je mangerai

je resterai

ça sera

il y aura

j'irais

je ferais

je regarderais

je jouerais

je visiterais

j'habiterais

je mangerais

je resterais

ça serait

il y aurait

Key Higher Tenses

Opinions & Reasons         Time Markers

Answering a bullet point

Star Phrases

utile – useful
difficile – difficult
facile – easy
monotone – boring
affreux – awful

pratique - practical
amusant - funny
sensass - sensational
relaxant – relaxing
intéressant – interesting

j’ai décidé d’aller – I decided to go
j’ai continué à – I continued to 
j’ai essayé de – I tried to
j’ai choisi de – I chose to
je viens d’aller – I have just been

Verb Phrases (take infinitive verbs)

Adjectives

motivant – motivating
le meilleur – the best
le pire – the worst

normalement – normally
la semaine dernière – last week
récemment– last weekend
l’année dernière – last year
l’année procahine – next year
concernant mes projets pour
l’avenir – concerning my future
plans

*remember to agree the adjective when describing something
masculine/feminine/plural

• qui s’appelle – which / who is called
• où - where
• après avoir fait ça - after having done that
• j’aime ça - I like it
• pour que je puisse – so that I can
• bien qu’il y ait – although there is
• autant que je sache - as far as I know
• ce que je préfère c’est - what I prefer is
• il faut que je dise que - I must say that
• même si j’aurais préféré aller…–even if I would have preferred to go …
• quand je serai plus âgé(e) je voudrais … - when I am older, I would like
• si c’était possible, je voudrais… - if it were possible, I would like…
• soit…. soit….. – either…or
• quelle surprise – what a surprise!
• quelle bonne idée! – what a good idea!
• quel désastre! – what a disaster!
• il faut que je sois honnête.. I must be honest…
• je suis sans voix! – I’m speechless!
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hier (yesterday)
hier soir (yesterday evening)

le week-end dernier (last weekend)
la semaine dernière (last week)

l’année dernière (last year)
il y a deux jours (two days ago)

récemment (recently)

aujourd’hui (today)
souvent (often)

d’habitude (normally)
une fois par jour (once a day)

quelquefois (sometimes)
de temps en temps (from time to time)

demain (tomorrow)
le weekend prochain (next weekend)

la semaine prochaine (next week)
l’année prochaine (next year)

à l’avenir (in the future)

Après avoir fait ça After having done that

J’aime ça I like it

Bien qu’il y ait Although there is

Autant que je sache As far as I know

Ce que je préfère c’est What I prefer, is…

Je dois dire que… I must say that…

Si c’était possible je 
voudrais 

If it were possible I would 
like to

Soit… soit… Either… or…

Il faut que je sois 
honnête 

I must say that

Même si j’aurais préféré 
aller 

Even if I would have 
preferred to go…

J’aime / je n’aime pas I like / I don’t like

J’adore / je déteste I love / I hate

Je préfère I prefer

À mon avis In my opinion

À mes yeux In my eyes

Je crois que I believe that

Je trouve ça I find that

Selon moi According to me

Infinitive Present Past Near future Future Conditional

Jouer 
to play

je joue j’ai joué je vais jouer je jouerai je jouerais

Regarder
to watch

je regarde j’ai regardé je vais regarder je regarderai je regarderais

Manger
to eat

je mange j’ai mangé je vais manger je mangerai je mangerais

Faire
to do

je fais j’ai fait je vais faire je ferai je ferais

Boire
to drink

je bois j’ai bu je vais boire je boirai je boirais

Aller
to go

je vais
je suis allé / 

allée
je vais aller j’irai j’irais

Être
to be

je suis j’ai été je vais être je serai je serais

Avoir
to have

j’ai j’ai eu je vais avoir j’aurai j’aurais

c’est (it is)

c’était (it was)

ce sera (it will be)

il y a (there is/are)

il y avait (there was/were)

il y aura (there will be)

NEGATIVES

je 
ne

V
ER

B
 (

e.
g.

 jo
u

e)

pas
(I don’t)

jamais
(I never)

plus
(I no 

longer)

Essential Tenses

Time Phrases

Opinions Star Phrases

ADJECTIFS POSITIFS
English Masc. (sing.) Fem. (sing.)

fabulous fabuleux fabuleuse 

cute mignon mignonne

adorable adorable adorable

beautiful beau belle

unbelievable incroyable incroyable

fascinating fascinant fascinante

amazing extraordinaire extraordinaire

fun marrant marrante

marvellous merveilleux merveilleuse

exciting passionnant passionnante

pleasant plaisant plaisante

funny rigolo rigolote

delightful jubilatoire jubilatoire

stylish chic chic

surprising étonnant étonnante

thrilling palpitant palpitante

tasty savoureux savoureuse

delicious délicieux délicieuse

English Masc. (sing.) Fem. (sing.)

bad mauvais mauvaise

pointless vain vaine

useless inutile inutile

irritating énervant énervante

frustrating frustrant frustrante

annoying embêtant embêtante

disgusting dégoûtant dégoûtante

boring ennuyeux ennuyeuse

terrible épouvantable épouvantable

gruesome funeste funeste

offensive grossier grossière

pathetic minable minable

tiring fatigant fatigante

weird bizarre bizarre

strange étrange étrange

stupid bête bête

depressing déprimant déprimante

scary effrayant effrayante

Connectives

ADJECTIFS NÉGATIFS

Intensifiers
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ABOUT
Il s’agit de                  It is about
La photo est sur The photo is about
la famille et des amis family and friends
la technologie              technology
le temps libre              free time
la vie saine                 healthy eating
les fêtes et traditions     festivals and traditions  
la région locale            local region
les problèmes sociaux    social issues
l’environnement   the environment
les vacances                holidays
l’éducation education
le travail work

LOCATION
Je pense que           I think that
Il/elle est               he/she is
Ils/elles sont           they are 
La photo était prise  the photo was taken
à l’intérieur            inside
à l’extérieur            outside
a la maison at home
dans la cuisine        in the kitchen

MOOD
à mon avis      In my opinion 
Il/elle est        he/she is
Ils/elles sont    they are
content(e)(s)    happy
triste(s)           sad
calme(s)         calm
agacé(e)(s)      annoyed

ACTIONS

PEOPLE
Sur la photo il y a …            in the photo there
personnes                           are … people
il y a un homme there
is a man
il y a une femme there
is a woman
il y a des enfants there
are children
il y a un groupe d’amis there is a group of    

friends
il y a un groupe de there
is a group of personnes 

people

Photo card:

il/elle est en train de 
… 
ils/elles sont en 
train de …
il/elle vient de …
ils/elles viennent de 
il/elle va
ils/elles vont
poser pour la photo
s’amuser
parler
discuter
sourire
rire
se disputer
travailler
jouer
cuisiner
manger
travailler
célébrer
étudier

he/she is in the process of 
….
they are in the process of 
….
he/she has just …
they have just ….
he/she is going to …
they are going to …
posing for the photo
having fun
talking
discussing
smiling
laughing
arguing
working
playing
cooking
eating
working
celebrating
studying

dans le centre ville     in the town
à un mariage            at a wedding
en vacances on holiday
au travail at work
au collège at school
à une fête at a party
au parc at the park
à la plage at the beach

WEATHER
à mes yeux                      in my eyes
il fait beau                       it’s nice weather
il fait mauvais                  it’s bad weather
c’est l’été it’s summer
c’est l’hiver it’s winter
car il / elle porte because he / she is
wearing
car ils / elles portent           because they are wearing
une veste / un short /          a jacket / shorts / a t-shirt
un tee-shirt

OPINION
à mon avis in my opinion
c’est important de it’s important to
c’est intéressant de     it’s interesting to
c’est nécessaire de it’s necessary to
c’est vital de it’s vital to
j’imagine que I imagine that
je suppose que I suppose that
car

because

4
1

APALMOW
How to answer: Q1: qu’est-ce qu’il y a sur la photo? 

(what is in the photo?)



Art
Topics covered from the beginning of the academy year to the end of this 
half-term.

AUT 1:

1. Developing ideas (artist 
1)

2. Creating a response
3. Reflecting and 

evaluating your 
outcomes

AUT 2:

4. Developing ideas (artist 2)
5. Creating a response
6. Design idea planning 
7. Experimentation/development
8. Realisation of ideas



Art











Performing Arts: 
Music/Drama

Topics covered from the beginning of the academy year to the end of this 
half-term.
AUT 1:

Drama/Music
1. Exploring a brief
2. Physical theatre
3. Intention
4. Tonality

AUT 2:

Drama/Music
7. Application of knowledge 
to Unit 2
8. Refinement of initial work
9. Rehearsal logs
10. Evaluation







GCSE Physical 
Education

Topics covered from the beginning of the academy year to the end of this 
half-term.
SPR 1:

1. Media in sport
2. Sponsorship
3. Ethical issues

SPR 2:

4.  Participation
5.  commercialisation









Design 
Technology



Photography
Topics covered from the beginning of the academy year 
to the end of this half-term.

SPR 1:

1. Refinement of sub 
theme introductory 
aspects

2. Analysis of critical 
sources

3. Inspired photoshoots

SPR 2:

4. Further critical studies
5. Editing and development 
6. Idea planning
7. Generating a response
8. Final response









Photography 

Literacy Mat

Each of the three aspects of the 
triangle relate to light and how it
enters and interacts with the camera.



Why Annotate?

• To show your critical understanding –What you did and why? 

How could you improve? (A02)

•

• To show your cultural understanding— Links to photographers/ 

themes/cultures. (A01)

To show your personal thoughts—What do you think? What does it 

mean? (A04)

• To show technical understanding– subject knowledge and 

language. (A02/A03)

Connectives
Use these when comparing and 

contrasting and analysing images

• Likewise

• Alternatively

• Therefore

• As well as

• Similarly

• Furthermore

• Whereas

• Nevertheless

• Although

• However

Punctuation
Comma ,

Full Stop .

Exclamation mark !

Capital letter C

Apostrophe ‘

Question mark ?

Speech marks “ ”

Colon :

Semi- colon ;

Brackets ( )

Specific to this lesson:



Psychology
Topics covered from the beginning of the academy year to the end of this 
half-term.

AUT 1:

1. Social influence 

AUT 2:

2. Language and thought

Later on: 

3. Brain and Neuroscience 
4. Psychological problems 
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Brain and neuroscience





Psychological problems 









Sociology
Topics covered from the beginning of the academy year to the end of this 
half-term.

AUT 1:

1. Crime and Deviance 

AUT 2:

2. Crime and Deviance 

Spring: 

3. Social Stratification 





Davis & Moore (1945)
(Functionalist)

Max Weber (1864-1920)
(Marxist)

Fiona Devine (1992) Charles Murray (1996)
Peter Townsend

(1979)

Social stratification was a 
‘universal necessity’ for every 
society. The system must match 
the most able people with the 
functionally most important 
positions in society. These high 
rewards would encourage 
ambitious people to compete 
for them, with the most talented 
achieving success.

Classes are formed in market 
places, such as the labour 
market. One class hire, the other 
sells their labour. A class is a 
group of people with similar life 
chances- being successful. 
Weber stressed the importance 
of status (prestige) and power in 
determining life chances and 
shaping patterns of stratification 
e.g. members of aristocracy may 
have no savings, but have a title 
that gives them status.

Devine tested Lockwood’s idea 
that ‘privatized instrumentalism’ 
would become typical amongst 
the working class. This term refers 
to social relationships centred on 
the home with work only to an 
end, when affluent workers 
joined with their workmates. Paid 
work is a means to a 
comfortable lifestyle rather than 
having job satisfaction.

Society had a growing 
underclass. Government policies 
have encouraged the members 
of this underclass to become 
dependent on benefits. 
Traditional values such as 
honesty, family life and hard 
work were being undermined by 
the members of the underclass, 
to be replaced by an alternative 
value system that tolerated 
crime and various forms of anti-
social behaviour.

Identified three ways of defining 
poverty: The state’s standard of 
poverty on which official statistics 
are based, The relative income 
standard of poverty based on 
identifying those households 
whose income falls below the 
average for similar households. 
Relative deprivation, when 
families are unable to 
participate in activities and have 
the living conditions that are 
widely available in society

Social Stratification: Describes 
the way society is structured in a 
hierarchy, shaped like a pyramid. 

Each layer is smaller but more 
powerful than the one below it.

Social inequality: Refers to the 
uneven distribution of resources 

such as money & power, life 
chances or opportunities related to 

education, employment and 
health.

Social class is seen as the main source of 
stratification in Britain. Based on economic 
factors such as occupations and income. Social 
mobility is deemed to be possible. 

Other forms of social stratification:
• Feudalism: ascribed, little to no chance of 

moving to the next strata.
• The caste system in India: ascribed, closed 

and little movement
• Apartheid: ascribed, little social mobility

Ascribed status: social position is fixed at birth 
and unchanged over time.

Achieved status: social position is earned on 
merit e.g. education, promotion. Karl Marx and social class (1818-1883)

• The bourgeoise (the ruling class)- owned the means of production.
• The proletariat (working class) forced to sell their labour. Experience 

alienation and lack of control.
• The bourgeoise exploit the proletariat.
• Ruling- class ideology and false class consciousness.

Life chances:
Peoples chances of achieving positive or negative 
outcomes as they progress through life. These are 
not distributed equally between groups. Affected 
by factors such as: religion, social class, gender, 
ethnicity, sexuality, age, disability

Embourgeoisement thesis
Working-class families are 

becoming middle-class. Their 
norms and values are changing 
as their standards of living and 

income improves. Affluence 
has led to privatised lifestyles 

centred on the home and 
family- based on consumerism.

Social mobility: moving between social classes.
Intra-generational social mobility- movement of 
their lifetime e.g. promotion.
Inter-generational social mobility- movement 
between generations of a family e.g. when a child 
enters a different social from their parents.

Distribution of wealth and income
Wealth refers to assets such as houses, land, art, jewellery. Income refers to 
wages, benefits etc. Wealth is usually distributed more unevenly than 
income.

The culture of poverty:
People from the poorest section of society are 
socialised within the subculture of poverty. As a 
result they are unable to break free from poverty.
The cycle of deprivation:
The policy to remove poverty involves employing 
social workers and using local authority provision to 
help break children out of the cycle of deprivation.
Material deprivation: 
Having insufficient money to be able to afford goods 
and services. As a result people may not have a 
balance diet. Poverty may lead to ill health during 
childhood and inadequate housing.

Born into 
poverty

Deprived 
childhood 

affected by 
material, 

cultural or 
financial 

deprivation

Less likely to 
perform well at 
school and gain 
qualifications

Future 
opportunities are 
limited- low-paid, 
unskilled work or 
unemployment

As adults they 
live in poverty

Become parents 
of deprived 

children. The 
cycle continues

The cycle of 
deprivation



Sex & Gender
Sex: Male or female (biology)
Gender: masculine or feminine.
Gender & power:
Feminists see gender inequality as 
the most important source of 
division in society. Society is mainly 
controlled by men who have 
considerable power within politics 
and the workplace. 
The crisis of masculinity:
Men are currently experiencing this 
because of the underachievement of boys 
in school, the decline of paid work in 
manufacturing, women’s increased 
participation in paid employment.
Inequalities:
• Gender dominated occupations e.g. 

fire-fighting, nursery worker.
• Glass ceiling for women- invisible 

barriers for promotion.
• Gender pay gap.
• Women’s triple shift.
• Childcare provision- barrier 

preventing women from returning to 
work.

Ethnicity
A social group that share an identity 
based on their cultural traditions, religion 
or language
Ethnicity & Power:
Under-represented in political 
power/decision makers. Also 
under-represented in teaching, 
armed forces, police officers, 
particularly at high levels of the 
organisation. Although 40% of 
highest positions in the NHS are 
from ethnic minority groups
Inequalities:
• Unemployment
• Discrimination in the labour market
• Minority groups have become an 

underclass (see Charles Murray)
• Racism is built into the workings of 

capitalism.

Age
Chronological, biological or a social 
category. When does ‘youth’ begin and 
end?
Childhood & Power
Families are agency of social 
control so they are expected to 
authorise discipline of their 
children. Parents exercise power 
when they try to influence their 
child’s behaviour against their will.
Young People & Power
Authority from teachers over students 
based on their status in the school setting. 
Some students do not conform to this 
authority however. See Paul Willis.
Inequalities:
• Ageism- age discrimination. Younger 

or older people tend to be victim of 
this.

• Negative stereotyping
• Older people living in poverty.

Absolute Poverty: Income is 
insufficient to have the minimum 
to survive. No access to the basic 

necessities in life e.g. shelter, food, 
clean water, heating & clothes.

Relative Poverty: Cannot afford the 
general standard of living of most 
people in their society. Income is 

much less than the average for that 
society.

Gender & Poverty:
• Women have longer life expectancy so more female 

pensioners living alone.
• Women more likely to head lone-parent families. 

Usually have a low income.
• Gender pay gap
• Women are more likely to be in part-time income than 

men.

Ethnicity & Poverty:
• Lower income families
• Generally disadvantaged in employment, pay and 

quality of job. 

Child Poverty: More likely to live in poverty if:
• Household has four or more children.
• Where the head of the house is a lone parent or from 

an ethnic minority
• With no paid workers.

P
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Poverty Power
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Focus on the positive functions of poverty for 
some groups e.g. knowing you could live in 
poverty means people will undertake 
undesirable jobs, creates jobs for groups who 
deal with the poor. The poor also reinforce 
mainstream norms and provide examples of 
deviance such as lazy and dishonest.

Government and politics serves a purpose to 
regulate main stream norms and values.

M
ar

xi
st

s

Poverty is the result from class-based 
inequalities. It is inevitable that some people 
will be poor in a capitalist society. Poverty 
serves the interests of the bourgeoise who can 
hire and fire people e.g. if they demanded 
higher wages, the bourgeoise could threaten 
to higher from the unemployed. 

Weber- power is based on coercion or 
authority. The main sources of authority are 
traditional, rational legal and charismatic 
authority. 
Marxists argue the bourgeoise use their power 
to exploit the proletariat. They have economic 
and political power.

Fe
m
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Women face the greatest risk of poverty than 
men, lone-mothers and the older women living 
alone in particular. The gender pay gap and the 
inequality of the division of caring 
responsibilities contribute to this.

Patriarchy- the system of our social structures 
and practices are male dominated and they 
use this power to oppress and exploit women.

N
e

w
 R

ig
h

t Focus on individuals behaviour rather than 
structural causes of poverty. Stress the 
importance of traditional values and self-
reliance. Welfare dependency and the 
underclass are key ideas in this approach.

The government does not meet it’s peoples 
needs, and they believe their should be 
minimal government intervention from the 
welfare state.

The welfare state: (a system in which the state 
takes responsibility for protecting the health and 
welfare of it’s citizens and for meeting their social 
needs.)
• The National Health Service (NHS): Funded by 

central government from national taxation. 
Provided GPs, hospitals, opticians and dentists.

Welfare Benefits: 
• National Insurance Benefits: If you have paid 

into the system (National Insurance 
Contributions) you are entitled to Jobseekers 
Allowance and the state retirement pension.

• Income Support and Child Tax Credit
• Local Benefits could include free school meals, 

educational subsidies, housing benefits. 
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Business Studies





BUSINESS: Creating informed, 

discerning employees, consumers 

and future leaders

Section 1 - Key Vocabulary

Business – an organisation that 

seeks to satisfy the needs and wants 

and wants of consumers through the 

production of goods and services

Dynamic – continual change

Consumer – the end user of the 

product or service

Obsolete – outdated; a product that 

has declining sales or come to an end

Entrepreneur – an individual who 

comes up with a business idea and is 

willing to take a risk to develop it

Topic 1.1.1 Dynamic Nature of Business   

Section 2 - Core Knowledge

The world changes constantly, and therefore so do consumer needs, and so businesses must therefore 

be dynamic to respond to these changes, or they risk failure.

1. Business ideas come about because of:

Changes in technology

Changes in what consumers want

Products and services becoming obsolete

2. Business ideas come about because

An entrepreneur has a completely original idea – this is invention

Adapting an existing idea – this is innovation

Adaptions to products can be:

• New flavours

• Different colours / pack sizes

• Online access to a product or service

• • Offering personalisation

Wider Business World

Apple – great example of 

business that continually adapts 

products

Iceland – changed from frozen 

only foods to non-frozen and 

non-food goods because this is 

what consumers want when 

they shop

Section 3 – Common Misconceptions 

• Innovation and inventions are not the same thing

• Avoid statements like “ALL customer have….”; “NOBODY uses….”

• Don’t assume that all products that have declining sales will become totally obsolete – some see 

revivals, e.g. vinyl records 

• Don’t assume that all ideas will be successful – unfortunately a lot do not succeed 

Synoptic Links

Marketing – the product life 

cycle states that all products 

eventually need to be removed 

from sale

Technology – changes in 

technology have led to obsolete 

products and changes in 

consumer tastes

Role of enterprise – 

entrepreneurs are the 

individuals who develop new 

ideas



BUSINESS: Creating informed, 
discerning employees, consumers 
and future leaders

Section 1 - Key Vocabulary

Risk – something bad / negative 

that could happen

Reward – something good / a 

positive effect 

Financial – related to money

Non-financial – non-money 

related

Profit – what a business has left 

from its income after paying all of 

its costs

Topic 1.1.2 Risk and Reward   

Section 2 - Core Knowledge Wider Business World

Thomas Cook, BHS – 

businesses that have failed.  

Find out why

Richard Branson – an 

entrepreneur worth billions, 

but he still takes risks when 

starting new ventures.  Why 

would this be?

Synoptic Links

Role of enterprise – 

entrepreneurs are the 

individuals who take risks

Ownership – different types 

of ownership have different 

levels of risk for the owner

Customer needs – knowing 

what these are helps to 

reduce risk

Market research – doing 

this helps to reduce risk

Section 3 - Common Misconceptions

• Although risks can cause a business to fail, careful 

planning and research can reduce risks

• Don’t confuse the term ‘security’. It is not about prevention from theft, but about regular income 
•

1 Starting and running a business are risky activities.  A large percentage of start-up businesses fail in the first 

five years.

Risks are things that can go wrong.  These include:

2 • Business failure

• Financial loss

• Lack of security due to not having a regular income

3 Business can fail because:

An entrepreneur does not know the market well

Not having enough capital to start the business

Poor decision making

Competition from other businesses

Not meeting the needs of customers 

4 Rewards are what can be achieved through business success.  These include

5 • Profit

• Personal independence



BUSINESS: Creating informed, 
discerning employees, consumers 
and future leaders

Section 1 - Key Vocabulary

Goods – physical items that a 

business can produce or sell

Services – non-physical products; 

things that you can experience, 

e.g. a haircut

Needs – the essential products 

that consumers need to survive: 

food, water, shelter, clothing, 

warmth

Wants – anything that is not a 

basic need.  Often referred to as 

luxuries

Customer – the person who buys 

the product

Consumer – the person who is 

the eventual user of the product

Adding value – adapting a 

product so that the selling price is 

higher that the cost of creating the 

product

USP – Unique Selling Point

Factors of production – 

resources needed to produce 

goods and service: land, labour, 

capital, enterprise

Topic 1.1.3 Role of Enterprise

Section 2- Core Knowledge Wider Business World

Gap, Nike, Gucci – examples 

of brands that cost a lot more 

than the actual cost of the 

materials

McCain – produce a lot of 

ready-meals and pre-prepared 

items that cost more than the 

ingredients 

Synoptic Links

Customer needs – knowing 

what these are helps to 

ensure that that the business 

is satisfying them

Risk and reward – the 

entrepreneur takes risks, in 

order to achieve rewards

Marketing – the use of 

branding and USPs

Section 3 – Common Misconceptions”

• Not all businesses produce goods; some produce services

• WiFi is not a need

• Don’t confuse the terms consumer and customer

• Customers will not always want the cheapest product 

• Adding value does not meet making the price higher
•

1

2 Adding Value:
• Branding – creating an image for a product that sets it apart, e.g. Apple logo

• Quality – for example using better cuts of meat in a pie

• Design – unique features and designs can lead to consumers paying higher prices

• Convenience – when something saves a customer time, this can lead to them paying a 

higher price, e.g. pre-prepared vegetables

• USPs – a characteristic or feature of a product that can not be replicated by an 

alternative 

A business will produce goods or services

Goods or services must meet the customer needs, or they will not sell

The entrepreneur is the uses and organises the four factors of production in order to produce 

goods or services.



BUSINESS: Creating informed, 
discerning employees, consumers 
and future leaders

Section 1 - Key Vocabulary

Customer needs – the specific 

things that a buyer wants about 

goods and services

Customer reviews – feedback 

from customers, which can be 

online

Word of mouth – when a 

customer tells another person 

about a business

Repeat purchase – when a 

customer returns to the same 

business

Topic 1.2.1 Customer Needs

Section 2 - Core Knowledge

1 Customer needs are the specific wants or needs that buyers have when purchasing 

goods

Different customers have different needs

2 If a business knows and understands its customers’ needs it is in a better position to produce the 
products that customers want, in the way that they want them, leading to increasing sales, and so 
contributing to long term survival

3 Customer needs are:

• Price that reflects the quality of the product, and is low enough to match consumer incomes

• Quality – usually more important for those with higher income levels

• Choice – consumers like to select from a range of options, e.g. different flavours, colours or 

packet sizes

• Convenience – making life easier for customers

Wider Business World

Aldi & Lidl versus Tesco – 

meet different need though 

the price level and choice 

available

Banks – a variety of ways to 

access your funds is 

convenience

Takeaways – offer 

convenience so we pay more 

than the cost of the 

ingredients

Synoptic Links

Market research – this is 

how a business finds out 

customer needs

Market segmentation – 

how we divide up customers 

into smaller groups with 

similar needs

Added value – meeting 

customer needs can allow a 

business to charge higher 

prices, i.e. add value to a 

product

Section 3 – Common misconceptions

• Don’t assume consumers always go for the cheapest option

 – they have other needs that may override price depending on the circumstances
•



BUSINESS: Creating informed, 
discerning employees, consumers 
and future leaders

Topic 1.2.2 Market research 

Section 1 - Key Vocabulary

Market research – the process 

of gathering, processing and 

interpreting information about 

consumers’ behaviour 

Secondary research – using 

research that has already been 

carried out for another purpose

Primary research – collecting 

new information

Qualitative data – research into 

opinions and views

Quantitative data – data that is 

numerical

Focus group – a small number of 

consumers who have a discussion 

Market trends – an overall 

pattern related to products

Market gap – where demand is 

not being met by the existing 

products available 

Bias – a one-sided view

Sample-size – the number of 

consumers that are involved in 

market research

Section 2 - Core Knowledge

The purpose of market research is:

• To identify and understand customer needs

• Identify market gaps

• Reduce risk

• Inform business decisions

Benefits Limitations

1) Primary • Up-to-date information

• Information secret from competitors 

• Can be expensive

• Can be time consuming

• Results may be inaccurate

2) Secondary • Easy to find

• Cheap or free to obtain

• Good overview of whole market

• May be inaccurate

• Can be out-of-date

• Likely to be unrelated to business needs

Social media has made it easier to collect data using comments, reviews, surveys, and online 

focus groups

Trends can be identified from tracking hashtags

Wider Business World

Innocent Smoothies – 

conducted initial market 

research at a festival using 

two bins – Yes or No to 

launching their business

Survey monkey – a free 

online survey platform 

making it easier to conduct 

research

Synoptic Links

Market segmentation – 

how we divide up customers 

into smaller groups with 

similar needs

Customer needs – market 

research aims to find out what 

these are, if they are being 

met, and what else is wanted

Risk and reward – market 

research can reduce the risk 
Section 3 – Common misconceptions

• Don’t assume that a market gap will guarantee success 

• Remember that research can be unreliable if the sample size is too small, the wrong target market 

are questioned or the sample is biased 
•
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Component 3 Learning Aim B Cyber Security- B3 Policy
Security Policies

Key Vocabulary

Software Audit A manual or automated process that lists the name, version and installation date of all software found on a digital device. The process may be 
carried out remotely, for example, across a network, or in person.

Acceptable Use Policies

Unapproved software could contain 
malware that might infect 
the organisation's systems and network.

It may conflict with the hardware or other 
software on the digital system.

An acceptable software policy explains 
what will be done to help prevent any attempted 
installation and use of unapproved software.

Installation

• Users are usually forbidden from installing 
unapproved software or updates.

• Users may ask for approval for new software or be 
asked to select from an approved list.

• Users may need support from their 
manager or another department for their request to 
be considered.

• Users will need to justify why this new software 
is required for their job.

Security policy statements may state the following:
You may not install software on digital 
systems used within the organisation.
All software requests must be justified and approved by 
a manager and then sent to the IT department or Help 
Desk in writing or by email.
New software must be selected from the IT 
department's approved software list unless no match 
can be found that meets your needs.

Enforcing AUPs

The operating system applies the safeguards that prevent 
the installation of software if the user does not 
have sufficient administrative rights.

Other techniques that prevent unwanted installation of 
software:
• CCTV monitoring of employees
• Software audit of digital systems

Use of unapproved software
The use of unapproved software is usually 
disallowed by an acceptable software policy.
Breaching the policy may result in disciplinary 
action e.g. verbal or written warning even if the 
employee did not install the software.
Most operating systems can prevent the use of 
certain software applications.
Preventing the use of unapproved software 
helps to protect the organisation from malware 
and potential external threats.

The AUP reinforces the need for the installed 
software to be used responsibly and legally.
It also usually prohibits unauthorized 
duplication of the software for home use unless 
permitted by the software's licence.

Example Exam Questions:

1. Identify the risks of installing and using unapproved 

software.

2. Describe how an acceptable software policy might be 

enforced.

3. Describe what a software audit is.

4. Give two reasons why employees are not automatically 

allowed to duplicate software for home use.



Component 3 Learning Aim B Cyber Security- B3 Policy
Actions to take after an attack

Key Vocabulary

Data Protection Controller The named person in an organisation who takes responsibility for the safety and security of the organisation’s data.

Remedial Action An action taken to fix something that has gone wrong; a remedy

Actions to take after an attack

After an attack it is crucial that an organisation and its employees have a clear idea of the actions to take to resolve the situation and reduce the likelihood of it happening again.

1. Investigate 2. Respond 3. Manage 4. Recover 5. Analyse

Investigation

The organisation will 
investigate the nature of the 
attack. It will want to find out 
the following:
• The type of attack e.g. 

malware, network attack, 
data theft, phishing

• The severity of the 
attack e.g. Level 1 (low risk) 
to Level 5 (severe risk

• Which processes or 
services are affected.

• When it happened.

The information gathered at 
this point is vital to help 
the organisation determine how 
to respond, manage and 
recover from the incident.

Response

The type of response will 
vary depending on the severity 
of the attack. 

An organisation will inform:
• Stakeholders 

(employees, shareholders, 
customers, 
suppliers, business partners 
etc)

• Appropriate authorities 
(law enforcement including 
police, National Crime 
Agency, Data Protection 
Controller, etc)

Notifying stakeholders

This is important as data 
breaches might include 
confidential details (usernames 
and passwords) that customers 
might use for other services.

Informing stakeholders may 
lead to a damage to public 
image.

Not telling the authorities 
could result in legal action and 
potential fines.

It is also important that 
interested parties are kept 
updated as more information 
becomes available from the 
investigation.

Manage

The priority is to isolate 
the problem by containing the 
threat as close to the source 
as possible.
e.g. disconnecting an infected 
computer from the network or 
blocking unauthorised network 
traffic by using a firewall.

Recover

The organisation will have a 
separate disaster recovery 
policy that it will follow in the 
event of an attack.
This will include:
• Employees responsible for 

specific tasks
• The expected timeline
• The remedial 

action involved.

Analyse

Analysis will focus on 
the following:
• What went wrong,
• How it happened (internal or 

external threat),
• How it could have been 

prevented,
• How effectively the 

organisation responded to 
the attack 

• What lessons have been 
learned.
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